
 

Please turn over ….. 

Code _____________ 

Survey of Cycling to Transport 
Interchanges 

The Premier’s Council for Active Living (PCAL) is overseeing the preparation of a new NSW BikePlan, with the 
aim of encouraging more people to use bicycles as a clean and healthy transport choice.  A number of NSW 
Government agencies are helping with this work, including the Roads and Traffic Authority.  

By completing this questionnaire and returning it to the RTA in the reply paid envelope provided, you will be 
helping PCAL to understand better how to encourage cycling and to know where to target additional support 
for cyclists. 

Each completed and returned questionnaire goes 
into the draw for a $100 voucher for cycling gear and equipment! 

See end of questionnaire for details. 

Please answer the following questions about your ride to the station / transport interchange. 

Q1. How often, on average, do you ride to this 
station / interchange? 

  3 – 5 times a week 

  1 – 2 times a week 

  1 – 3 times a month 

  Rarely (less than once a month) 

Q2. Approximately how long does it take you to 
get to the station / interchange (one way)? 

  less than 5 minutes 

  5 – 10 minutes 

  10 – 20 minutes 

  20 – 30 minutes 

  more than 30 minutes 

Q3. What is the main purpose of your journey? 
(Tick one only.) 

  Travel to work 

  Travel to education facility 

  Social or recreational trip 

  Other (please specify) _______________ 

Q4. Do you own or have daily access to a car? 

  Yes 

  No

 
Q5. Why do you ride to the station / interchange?  
(Tick a maximum of two reasons.) 

  Quickest and easiest way 

  Health and fitness 

  Environmentally friendly 

  Save money 

  Too far to ride all the way 

  Lack of car parking at interchange 

  Don’t own a car 

  No public transport available 

  Don’t like public transport 

  Other (please specify) _______________ 

Q6. If this is not the closest station / interchange 
to your home, why do you choose it? 

  More frequent trains 

  Express trains 

  Safer bike parking 

  More bike parking 

  Other (please specify) _______________ 

  Does not apply – this is my closest station 
/ interchange 



 

 

Answer Questions 6, 7 and 8 for the times when 
you don’t ride to the station. 

Q7. Do you still use this station / interchange but 
travel using another method? 

  Yes, I still use this interchange 
(go to question 8) 

  No, I go elsewhere (go to question 9) 

Q8. If you still use this interchange, how do you 
travel? 

  I drive a car 

  I get a lift in a car 

  I walk 

  I catch the bus 

  I take a taxi 

  Other (please specify) _______________ 

Q9. What reasons influence your decision not ride 
to this interchange? 

  Weather 

  Health 

  Other mode available (e.g. car) 

  Different evening activity (e.g. shopping, 
pub, day care drop-off, etc.) 

  Other (please specify) _______________ 

About you … 

Q10. Bicycle Rider’s Age: 

  less than 18 

  18 – 25 

  25 – 40 

  40 – 60 

  older than 60 

Q11. Bicycle Rider’s Gender 

  Male 

  Female 

Q12. Postcode where you rode from:  _________ 

 

What would you do to improve bicycle facilities at transport interchanges? _____________________________ 

________________________________________________________________________________________ 

If you would like to enter the draw for a $100.00 voucher for bicycling goods, please complete the following: 

Name: __________________________________________________________________________________ 

Address: ________________________________________________________________________________ 

Suburb: __________________________________________ State: ______________ Postcode: __________ 

Contact phone number: ______________________________ 

The winner will receive a voucher for $100.00 worth of bicycle goods from their local / nominated specialist 
bicycle goods store, if available and subject to the agreement of the RTA.  If no suitable bicycle store can be 
found and agreed, the voucher will be for $100.00 worth of bicycle goods from the Clarence Street Cyclery 
(104 Clarence St, Sydney NSW 2000). 

Thank you for your participation. 
Please return your completed form to: 

Transport Interchange Bicycle Survey 
Infrastructure Communications 
Reply Paid 973 
Parramatta NSW 2124 


